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vides a worldwide way to transform the use of products and
services into interactive two-way dialogues; add in-product
performance measures and any specific assistance needed;
educate and train customers as their product uses change;
permit vendors to discover and respond instantly to market
shifts and opportunities; generate and test new ideas; enable
customers to guide a vendor or a third party(ies) in satisfying
their needs; and other means of using in-product commu-
nications to fit business operations with rapidly changing
customers and markets. By making two-way learning and
information delivery part of the product and service
environment, vendors or third parties can become faster,
more efficient and accurate in designing, delivering and
supporting what customers want to buy.

37 Claims, 42 Drawing Sheets

860 662 666 670 668
At Vendor \ In Product
\
Authoring System New Module in Product
Create dialogs Dialogs Recognize triggers
Access experts Run stored dialogs
Download to module Store user data
Analysis System Periodic Transmission
Upload from module User Automated
Analyze data Data Like two-way e-mail
Access experts Security (optional)
664 674 672
AT THE VENDOR IN THE MARKET




